
 

Diversitas Journal 
ISSN 2525-5215 

Volume 8, Número 3 (jul./set. 2023) p.  3088 – 3104 
https://diversitasjournal.com.br/diversitas_journal  

 

 

 
 

 

 DOI: 10.48017/dj.v8i3.2353 

 

 
Inclusion of visually impaired people in the labor market: a review 

 
 

Inclusão de pessoas com deficiência visual no mercado de trabalho: 
uma revisão  

 
SCHAFHAUZER, Luciana Muniz Bezerra (1); SILVA, Cleomacio Miguel (2) 

 
(1) 0000-0001-8212-9163; Universidade de Pernambuco, Recife, Pernambuco (PE), Brasil. luciana.mbezerra@upe.br . 

(2) 0000-0002-0217-1087; Universidade de Pernambuco, Brasil , Pernambuco (PE), Brasil. cleomacio@hotmail.com. 

 
The content expressed in this article is the sole responsibility of its author s. 

 

A B S T R A C T  INFORMAÇÕES DO 
ARTIGO 

The inclusion of visually impaired people in the job market has been gaining ground and breaking barriers 
over time. Regardless of the degree, having visual impairment is a characteristic of the person and does 
not condition their competence. By means of work, the person with visually impairment, in addition to 
asserting himself as a productive being, fulfills himself personally and professionally. It is necessary to 
recognize and take advantage of the gains of Diversity Management in organizations, adding characteristics 
and types of visions. This literature review sought to unite the themes person with visual impairment with 
work, technology and barriers, searching for studies approaching the theme within the Brazilian reality in 
the last five years and alignment with the national and international standards, analyzing elements to 
strengthen an inclusive culture. The bases Google Scholar and Portal Capes were chosen for the largest 
number of citations related to the purpose. In the end, it was observed that thinking about inclusion and 
accessibility in organizations is a path with no return, it adds benefits to teams and contributes to the 
development of a fair and egalitarian society, but it is a theme that needs to be more valued.  
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R E S U M O 

 

 
A inclusão da pessoa com deficiência visual no mercado de trabalho vem ganhando espaço e quebrando 
barreiras ao longo do tempo. Independente do grau, ter deficiência visual é uma característica da pessoa e 
não condiciona sua competência. Por meio do trabalho, a pessoa com deficiência visual, além de afirmar-
se como ser produtivo, realiza-se pessoalmente e profissionalmente. É preciso reconhecer e aproveitar os 
ganhos da Gestão da Diversidade nas organizações, somando características e tipos de visões. A presente 
revisão da literatura buscou unir os temas pessoa com deficiência visual com trabalho, tecnologia e 
barreiras, buscando estudos abordando o tema dentro da realidade brasileira nos últimos cinco anos e 
alinhamento com as normativas nacionais e internacionais, analisando elementos para fortalecer uma 
cultura inclusiva. As bases Google Scholar e Portal Capes foram escolhidas pelo maior número de citações  
relativas ao propósito. Ao final, observou-se que pensar em inclusão e acessibilidade nas organizações é 
um caminho sem volta, agrega benefícios às equipes e colabora para o desenvolvimento de uma sociedade 
justa e igualitária, porém trata-se de um tema que precisa ser mais valorizado. 
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Introduction 

 

The insertion of visually impaired people (PcDV) in the labor market has gained 

strength from political movements, support from social organizations, legislation and with the 

paradigm shift of the population itself. Providing opportunities for the exercise of a profession 

where not only financial independence is achieved, but also professional fulfillment is a 

fundamental right of all citizens and corroborates with the idea of a sustainable world (Borges, 

2014). Living in a society accustomed to the paradigm based on “normality” standards, being 

PcDV already imprints a stigma of inequality towards others and; therefore, not infrequently, 

they are faced with a competitive disadvantage in the labor market and underemployment 

(Silva, 2017). 

 

Although a large number of affirmative actions in favor of inclusion are observed, the 

absorption of this workforce is still full of prejudices, mainly because employers are unaware 

of and do not trust the potential they have (Souza-Silva et al., 2012). Schooling tends to allow 

better employability for all people. By overcoming the barriers of school inclusion, where, for 

example, teaching materials in Braille are not easily available and a large amount of 

information available on the world wide web is not accessible, the PcDV is faced with the 

difficult reality of allocating in the business market. 

Overcoming all the adversities imposed by a world that still needs to evolve a lot in 

terms of inclusion and assume the role of one's life, even placing oneself in the job market, 

already demonstrates an extremely important competence for any professional: attitude. 

Overcoming communication and transportation barriers, becoming literate, seeking financial 

independence, being recognized as a productive being, investing in a profession, actions that 

for a person without disabilities in an unequal and competitive world is already a battle, for a 

PcDV requires one more effort. The frequency of people with disabilities in senior positions is 

still very low. The lack of training in the labor market for anyone, with or without a disability, 

is already a watershed (Souza-Silva et al., 2012). 

In order to value this autonomy effort, it is necessary for the organizations that absorb 

this workforce to provide resources that favor the working conditions of people who need 

adjustments for a better interaction of the limitation of their functional part with the 

environment. For this adjustment, assistive technology (AT) or technical help must be used 

with the main objective of allowing the autonomy of the person with a disability (Brasil, 2015). 

When this adaptation to the work environment is not made, one cannot demand the same 

productivity as the others (Carvalho-Freitas, 2009). 

In a culture focused on inclusion, it is necessary to proactively observe accessibility and 

involve PcDV from the beginning of each project. It is necessary that, when designing a new 

service or when deciding to purchase a new product, the best design and usability practices are 
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already observed, allowing full use by all people without distinction. It is also necessary, in a 

collaborative way, together with this workforce and based on its limitations, to define the 

specifications and verify the possibility of full use of any and all new work tools.  

For effective labor inclusion, it is necessary that all areas are sensitized and that it 

becomes habitual to think of all people without distinction. The look at labor inclusion must 

be multidisciplinary. It is necessary to verify accessibility in several dimensions so that an 

environment is prepared to receive safely, autonomously and independently, the largest 

possible number of people, regardless of their age, height, mobility or perception limitations. 

There are physical barriers, technological barriers and attitudinal barriers that need to be 

worked on for an effective inclusion of the visually impaired person. Therefore, and within this 

context, the objective of the present study was to develop a review of the specialized literature, 

with an exclusive focus on the inclusion of the visually impaired in the labor market.  

 

Methodology 

 

For theoretical basis, Portal Capes and Google Scholar were used as research sources, 

seeking alignment with the theme in the Brazilian reality, with the descriptors: Person with 

visual impairment (D019987) and Work (D014937). To adhere to the purpose, the term 

“barrier”, “technology” and the phrase “nothing about us” were also used. The Boolean 

operator “AND” was used to cross-reference the descriptives and terms, as shown in Table 1. 

Open access peer-reviewed articles and dissertations published between 2017 and 2022 were 

searched, refining the results by sequence: elimination of duplicate articles, elimination due to 

lack of relevance of the title, elimination due to lack of adherence to the theme when reading 

the abstract and elimination due to divergence of focus when reading the work. The bases were 

chosen based on the return of the largest number of citations related to the purpose. Due to 

the specificity of the subject, websites of reference organizations on the subject were also 

consulted and references made in previous research were used. 

 

Table 1. 

 Search strategies for theoretical basis. 

Basis String Result Filter 
Title 

Summary 
filter 

Text 
Filter 

Portal 
Capes 

visually impaired person AND job 352 3 2 2 

 visually impaired person AND technology 
AND barrier 

87 2 2 1 

 nothing about us 0 0 0 0 
Google 

Scholar 

visually impaired AND technology AND 

nothing about us 

471 10 6 2 

Source: Authors. 

 

 



DIVERSITAS JOURNAL. Santana do Ipanema/AL, 8(3), 2023 

 

3091 
 

Results and discussion 

 

The struggle story of the person with a disability 

 

From ancient Greece to the Contemporary Age, it is observed that the conception of 

disability went through the struggle for survival, the abandonment of the culture of beauty, the 

acceptance of Christian charity, the social integration of rehabilitation to social inclusion 

(Carvalho-Freitas, 2007). 

Discrimination against people who visually had a disability, carrying a stigma of 

disability, extended over time (Silva, 2017), reinforcing prejudice against what is considered 

different, unknown, outside the standards historically defined as normal (Tanaka & Manzini, 

2005). Also, the paradigm was observed that the person with disability (PcD) was considered 

a person who constantly depended on help from third parties (Novak, 2015). 

Former war fighters who returned mutilated, although considered disabled at the time, 

were treated as heroes and, with the intention of valuing them, they were reincorporated into 

the social environment. This readaptation process propelled the evolution of science and 

medicine and was conditioning to give strength to the movement of integration of people with 

disabilities. The French Revolution (1789), with its concept of Liberty, Equality and Fraternity, 

positively influenced the change of thinking (Silva, 2017). At that time, it was the state's 

obligation to pay for the survival of these citizens, configuring the welfare character, but 

Napoleon (1804-1814) determined the readaptation of his mutilated soldiers to other 

professions that could be exercised with a disability, recognizing these people as capable of 

exercising productive activities. It was in the industrial era that men began to be seen with their 

individualities and with different characteristics and needs (Silva, 2017).  

Accompanying the integration of people with disabilities in the world, in Brazil, even at 

the time of the empire, the Imperial Instituto dos Meninos Cegos (1854), current Instituto 

Benjamim Constant, and the Instituto dos Surdos-Mudos (1856), current Instituto Nacional of 

the Deaf, which functioned as learning schools (Silva, 2017). 

After the Second World War, mainly for American and European societies, with the 

scarce workforce decimated by the war, came the understanding that people with disabilities 

could be productive and, for that, the conditions and resources should be made available to 

favor the insertion. At that time, society groups organized to fight for minorities increased 

(Silva, 2017). 

Although these associations had an essentially welfare character and without any 

participation of the state, it was through them that the public interest was created, providing 

political engagement in search of guaranteeing rights and a change of thought in the sense of 

recognizing the capacity of a PcD exercise their various roles in society (Silva, 2017). 
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The revision of the welfare model, the improvement of science and the updating of the 

legislation were the drivers of the transition from being victimized to the “I as a person” (Silva, 

2017). Seeking independence from your limitations, assuming the protagonism of your role in 

society means imposing yourself in the face of differences, minimizing barriers based on your 

skills. The thought of inclusion was propelled by the development of special education by 

human rights movements (Araújo, 2015). 

Founded in 1945, the United Nations (UN), with the aim of pacifying peoples and 

defending human rights, over the years, following current needs, published, together with 

other international bodies, such as the World Organization and the World Health Organization 

(WHO), several Recommendations, Declarations and Resolutions that crossed the entire 

planet. 

Since then, several affirmative actions have taken place in search, initially, of the 

integration and subsequent inclusion of people with disabilities in social life, in the school 

environment and in the labor market, with the aim of valuing their autonomy and making them 

subjects of action of their own walk (Leme & Fontes, 2017). Terms such as “equal 

opportunities” and “full participation” began to be part of everyday life around the world.  

Human rights are fundamental by their very nature, as they do not need a concession 

from political society. They are guarantees of freedom and equality that political society itself 

must promote (Cardoso & Silva, 2010). The global movement of affirmative actions with the 

objective of increasing the visibility of people with disabilities, gave great strength to the rescue 

of citizenship, autonomy and social participation for these people. It was based on worldwide 

debates that people with disabilities decided to want to be called “people with disabilities”, 

working on the prejudice embedded in the semantics of pejorative terms (defective, disabled, 

crippled, abnormal), which was promptly accepted by the Convention on Human Rights. of 

Persons with Disabilities, adopted by the UN on 12/13/06, ratified in Brazil by Legislative 

Decree nº 186, 07/09/08 (Araújo, 2015). 

“Disability is part of being human. Almost all people will suffer from a temporary or 

permanent disability at some point in their lives”, is a person's health condition (World Health 

Organization [WHO], 2011). Inclusion in practice involves “changes in the conception of 

society, man, education and school” (Novak, 2015, p. 38) and the breaking down of attitudinal 

barriers built over the history of exclusion of people with disabilities from the mainstream. 

society (OLIVEIRA et al., 2017). The concept of incapacity of people with disabilities is still the 

paradigm that hinders inclusion, reinforced by the lack of support from top management, low 

professional training of PcD and accessibility difficulties in the work environment (Porto, 

2014). However, even with the most diverse barriers encountered for social inclusion, an 

improvement in the autonomy and self-esteem of people with disabilities is observed (Hammes 

& Nuernberg, 2015). 
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 Visual impairment  

 

The human being interacts with the world around him through a multisensory system 

formed by vision, hearing, touch, taste and smell. The loss or decrease of any of these capacities 

implies a decrease in autonomy for daily activities (Estevão, 2017). 

In a person who can see, vision plays a sovereign role in the hierarchy of the senses, 

being the link that allows “associating sound and image, imitating a gesture or behavior and 

exercising an exploratory activity circumscribed to a delimited space” (Sá et al., 2007, p. 15). 

Conde (2016) stated that blindness is an ophthalmological scale of visual acuity that 

groups people with visual impairment. By visual acuity, the author defines it as the amplitude 

of a certain area reached by vision, that is, what is seen from a certain distance and visual field. 

Sa et al. (2007, p. 17) define the term as “the distance from one point to another in a straight 

line through which an object is seen”. The World Vision Report (World Health Organization 

[WHO], 2019) estimated that at least 2.2 billion people worldwide have a visual impairment. 

“Visual impairment occurs when an eye disease affects the visual system and one or 

more visual functions” (WHO, 2019, p. 10), which can be congenital or acquired (Brasil, 2000) 

and can affect the individual unilaterally or bilaterally. 

By its own definition, visual impairment is not absolute, adding both the total lack of 

vision, where there is no perception of light, and people with residual vision. What the WHO 

today presents as visual impairment has been called “low vision”, “partial blindness”, “legal or 

professional blindness” or even “economic blindness”. In this category are people who can only 

count their fingers at a short distance and those who can distinguish between light and dark, 

perceiving only figures (Conde, 2016). 

The International Classification of Diseases (ICD), maintained by the WHO, with the 

aim of standardizing concepts (Conde, 2016), categorized visual impairment into different 

degrees of visual acuity, based on the intensity at which it occurs. In its 11th review (ICD-11), 

published at the beginning of the current year, it divides vision difficulties for near and far, as 

can be seen in Table 2. The classification of severity is based on the visual acuity of the better 

eye (WHO, 2019). In that figure, we can see that, for example, a person with mild visual 

impairment can read from 6 meters away what a person without visual impairment can read 

from 12 meters. As already reported above, the occurrence of these categories can appear in a 

binocular or monocular way. 
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Table 2.  

Classification of visual impairment. 

Classification Category CID-11 
Visual acuity in the better eye 

Less than 
Equal or greater 

than 
Distant vision impairment 
0 Close to normal vision Mild visual impairment 6/12 (0,5) 6/18 (0,3) 
1 Moderate low vision Moderate visual 

impairment 
6/18 (0,3) 6/60 (0,1) 

2 Severe low vision Severe visual impairment 6/60 (0,1) 3/60 (0,05) 

3 Low deep vision Blindness 3/60 (0,05) 1/60 (0,02) 
4 Close to blindness 1/60 (0,02) Light perception 
5 Cegueira total No light perception 
Near vision impairment N6 or M.08 the 40 cm, with existing optical correction 
Monocular blindness - If you have visual impairment categories 3, 4, 5 in one eye, 

and the other eye has normal vision conditions; 

- If you have category 3, 4.5 visual impairment in one eye and 
category 0, 1, 2 or 9 in the other eye. 

Source: Modified from WHO (2019); Franco (2020) e Bonfadini (2022). 

 

In a didactic way, Oliveira (2021) explained the difference between these categories as: 

blindness is characterized by the absence of visual residue or the perception of only figures and 

luminosity; low vision compromises visual functioning in a way that it is not possible to be 

treated by correction of degrees; and monocular vision when the individual has 20% or less of 

visual efficiency in one eye, losing the notion of depth, worsening binocular visual acuity and 

having a diminished peripheral visual field. 

Figueiredo (2018) commented that the universe of visual impairment includes different 

degrees and, even two people with the same visual acuity, do not have the same visual 

performance. For the author, the more stimuli a person with visual impairment receives, the 

better their performance in ocular functions. The World Report on Disability (WHO, 2011, p. 

8), stated that “people with disabilities are different and heterogeneous”.  

Some PcDV carry out their activities without the need for any aid, however, others use 

“optical (magnifying glasses and telescopes), electronic (electronic magnifying glasses and 

video magnifiers) and IT (software magnifiers and/or screen readers) resources to expand 

their visual functionality” (Borges & Mendes, 2018, p. 484). These aids are part of the list of 

assistive technologies. 

The National Health Survey (PNS), carried out by the Brazilian Institute of Geography 

and Statistics (IBGE, 2021), in 2019, found that 17.63 million Brazilians, over 2 years of age, 

have some type of disability. The results of the PNS also highlighted that there are relevant 

differences in education between people with and without disabilities, as well as in the level of 

occupation, proving to be a public that still has competitive disadvantages. 

In the survey on PcDV, they represent 3.4% of the Brazilian population, with almost 7 

million Brazilians in 2019. Regarding the workforce, the vast majority is unemployed or out of 
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the workforce and, in Regarding schooling, a small portion has completed higher education or 

high school. These data are shown in Figure 1. 

 

Figure 1.  

Clipping on work and instruction of PcDV in the PNS-2019. 

 
Source: Modified from IBGE (2021). 

 

 
For public tenders in Brazil, where there is a percentage of vacancies already 

guaranteed by law (Brasil, 1990), noting that the intended functions are compatible with the 

disability they have, Art. 4 of Decree 3298/1999 (Brazil, 1999) considers a visually impaired 

person to be someone who has: 

 
III - visual impairment - blindness, in which the visual acuity is equal to or less 
than 0.05 in the best eye, with the best optical correction; low vision, which 
means visual acuity between 0.3 and 0.05 in the best eye, with the best optical 
correction; cases in which the sum of the visual field measurements in both eyes 
is equal to or less than 60o; or the simultaneous occurrence of any of the 
foregoing conditions; 
 

 

Although the quotas of the last TJPE public contest already contemplated people with 

monocular vision, following the Precedent nº 377 of the Superior Court of Justice (STJ, 2009), 

Law nº 14.126 (Brazil, 2021) came to realize the rights of people with deficiency in just one eye 

for all the benefits previously achieved. The impediment must be recognized, when necessary, 

based on the biopsychosocial assessment recommended by the Statute for Persons with 

Disabilities (Brasil, 2015). 
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The importance of education for PcDV 

 

The socialization of people with disabilities has evolved over time and one of the most 

effective ways to do so is through inclusive education (Medeiros & Queiroz, 2018). Education 

is fundamental for building the values and behavior that govern a society, becoming a 

prerequisite for achieving other rights (Maroubo & Mello, 2019). In addition to social 

preparation, another point of difficulty for the insertion of people with disabilities in work are 

the barriers encountered in the process of professional training and qualification (Tanaka & 

Manzini, 2005). Low schooling impairs professional training (Souza-Silva et al., 2012) and 

school inclusion policies are aimed precisely at reducing school inequality for people with 

disabilities and increasing their chances of entering the labor market (Pontes et al., 2020).  

Social education is related to work activity and the integral formation of the personality. 

Social inequalities are more linked to economic inequality than biological disabilities. 

Receiving, as a child, an education that allows for the expansion of their cultural and psychic 

development, favors labor social education for a future of active participation in the work 

dimension and in the forms of collective collaboration, within a thought of work as an 

educational principle. Work activity provides participation in social transformation (Dainez & 

Freitas, 2018). There is a close relationship between inclusive education and labor inclusion. 

The interaction allowed between people with and without disabilities breaks down attitudinal 

barriers and demystifies prejudice and discrimination, favoring inclusion. The competitive 

environment, with demands for increasingly specialized skills and little adapted to the 

characteristics of people with disabilities, does not prove to be very inviting (Neves-Silva et al., 

2015). Therefore, “the professional qualification of people with disabilities does not always find 

an echo in their labor insertion” (Rodrigues & Coutinho, 2015, p. 71).  

The vast majority of positions offered in organizations have school education as a 

prerequisite. The low level of education of PcD is one of the most used arguments for non-

compliance with the Quota Law (Oliveira et al., 2017). In the same way that low professional 

qualification is directly related to low wages (Neves-Silva et al., 2015). Generally, training 

within companies, when it happens, is more concerned with the number of PcD trained than 

with the quality of training, setting up a statistic for dissemination (Zhong-Ming et al., 2021). 

In contrast, increased education is a factor that increases the probability of formal 

employment, regardless of disability (Thomasi et al., 2018). The person with a disability who 

completes higher education increases their salary by more than 200%, which demonstrates 

that the difficulty in getting better job opportunities is directly linked to education and 

professional qualification (Becker, 2019). Labor inclusion is based on systemic education 

(Maroubo & Mello, 2019). Companies justify the low hiring of PcD, claiming a lack of qualified 

labor, leading to the search for insertion in the labor market in an informal way, supplementing 

income, most of the time, with the Benefit of Continuous Provision provided by the Federal 
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Government (Thomasi et al., 2018). Therefore, the family, school and labor organizations are 

directly responsible for the opportunities offered to PcD, and the educational situation is a 

condition for the inclusion and permanence of people with disabilities in the labor market 

(Rodrigues & Coutinho, 2015). As Silva (2017) put it, formal education is part of the paradigm 

shift process. 

The research by Gonçalves et. al. (2015), found a large percentage of PcD with an 

incomplete school trajectory, demonstrating the educational deficiencies experienced by these 

people. Few manage to continue their school education, manage to graduate in a profession 

and even train themselves in the various behavioral and technological skills that are 

increasingly demanded. They still fall into another struggle to continue overcoming barriers: 

competing in a saturated capitalist economic model, which has the concept that a person with 

a disability is not as productive as a person without a disability. What happens is that, even 

with a professional qualification, people with disabilities find it difficult to secure a space in 

the labor market (Neves-Silva et al., 2015). 

Silva (2017) explains that improving the quality of information and greater access to 

data for reading, in the most diverse areas, has the world wide web as a great ally. In this way, 

information technology is configured allied to inclusion. 

On the need for ongoing training, Muthambe (2021) stressed that, for PcDV to master 

their training, it is necessary to provide accessible information, adequate material resources 

and/or in an accessible format, and instructors with training in the field of customer service. 

this audience. 

 

Protagonism of the career of PcDV 

 

“Through work, man feels he belongs to his group and as a subject, product and 

producer of history” (Souza-Silva et al., 2012, p. 31). In antiquity “man was worth what he 

produced” (Silva, 2017, p. 26). The source of income makes people independent and it is by 

exercising their rights and duties that people are respected as citizens. For the person with a 

disability, the gains go beyond consumption power, in addition to other personal needs. 

However, the feeling of belonging to society, personal identity and autonomy are values that 

support the existence of a PcD (Oliveira et al., 2017). 

The sustainability of the labor insertion of people with disabilities aims to reduce 

welfare, as welfare itself is anchored in the principle of social unproductivity (Rodrigues & 

Coutinho, 2015; Dainez & Freitas, 2018). Within the scope of corporate social responsibility, it 

is necessary to reinforce the relationship between financial return and moral value before 

society (Hipólito, 2016). This thought should reflect what the 1988 Federal Constitution of 

Brazil stipulates, which mentions the right to work and not to income, where it can be 

suggested that work offers more than just a livelihood, providing social coexiste nce and 
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improving self-esteem (Oliveira et al., 2017). “Paying people with disabilities move the 

economy like any other part of the population” (Oliveira et al., 2017, p. 139). The World Health 

Organization (WHO, 2011) recognized that people with disabilities have less access to 

education and job opportunities, making them more vulnerable to the condition of poverty 

than people without disabilities. 

The Organic Law of Social Assistance (Brazil, 1993) guarantees PcD the right to the 

Benefit of Continued Provision (BPC), aimed at transferring income to people unable to work, 

and has the main objective of taking these people out of social vulnerability. Even though it has 

a welfare character, the BPC seeks to protect people with disabilities from extreme poverty, 

when they are not given the opportunity of education to get jobs to support themselves. When 

entering the labor market, the BPC is suspended, and can be revived in the event of job loss, to 

guarantee livelihood (Rodrigues & Coutinho, 2015). 

Faced with so many barriers encountered for labor inclusion, some people opt for the 

BPC, fearing prejudice. However, others, even with the barriers, face the market because they 

understand that work adds other gains to life in addition to financial gain, seeking a fe eling of 

usefulness, socialization, self-respect and identity (Neves-Silva et al, 2015). Logically, there is 

the thought that the PcD prefers the BPC than facing the job market, however, encouraging the 

opposite and maintaining security, as explained in the previous paragraph, the legislation 

allows that, at any time, when the job is lost, may return the receipt of the benefit (Oliveira et 

al., 2017). 

When enrolling in a public tender, the PcDV must prove their education and inform 

their choice for the use of assistive technology. It should be noted that competition in the public 

tender does not choose people with disabilities based on their type, as observed in the labor 

market, where research shows favoring the choice of people whose environment does not need 

or needs few adaptations (Barros & Ambiel, 2020). 

Another point to highlight is that assigning mechanized and repetitive tasks to PcV is 

putting them in a position of lesser capacity (Rocha, 2018). Talking about labor inclusion 

presupposes the guarantee that “all people can fully exercise, within their limitations, the 

proposed work” (Silva, 2017, p. 85). 

 

 

Diversity management, two-way benefit 

 

Inclusion must be bilateral and the new paradigm must have a thought of equalizing 

opportunities (Araújo, 2015). Social inclusion has evolved into labor inclusion and the 

consequent management of diversity in work organizations (Carvalho-Freitas, 2007). 

The importance of diversity within organizations with significant gains for the 

company, provides employees without disabilities with contact with the difficulties and 
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potential of PcD (Hammes & Nuernberg, 2015). The perspective of diversity is both a challenge 

and an opportunity to review work processes. For the authors, the inclusion of people with 

disabilities brings great consequences in social life. 

From the Law of Quotas, a new competence grew in organizations: managing the work 

of people with disabilities. With the different types of disabilities in the most varied intensities, 

the need to adapt the environment and work practices came to the fore. Physical, 

communication and attitudinal barriers must be removed so that the prejudice of lack of work 

competence is not established (Carvalho-Freitas et al., 2010; Tanaka & Manzini, 2005). “We 

seek acceptance of difference as a power of action.” (Rocha, 2018, p. 142).  

Receiving information about disabilities, living with and interacting with this universe, 

provides the deconstruction of prejudices that only have to add to the work environment 

(Oliveira et al., 2017). Understanding how people with disabilities are seen within 

organizations is a big step towards ensuring truly inclusive diversity management (Carvalho-

Freitas, 2007). 

Although compulsory, diversity management was inserted and provided new learning 

when, by forcing coexistence, it demanded the revision of various procedures and customs 

(Oliveira et al., 2017). The same authors stated that everyone wins with the hiring of people 

with disabilities, as they have different life experiences and the adversities they need to go 

through to reach the job market bring different ideas to the challenges of companies. It is about 

a cultural change of perceiving the gains in the value of differences and turning the focus to the 

person's competences and not to the disability. Thus, the reflection in social life is to provide 

respect for the rights of all people without distinction (Hammes & Nuernberg, 2015).  

Investment in education, transformations in work relations and public policies are 

conditioning factors for the inclusion process, where discrimination is still the strongest value 

and presupposes a change in social behavior (Hipólito, 2016). It is necessary to break the 

barriers of inequality and exclusion (Rocha, 2018). 

In the words of Silva (2017, p. 106) “by including, it is required that both sides, society 

and the included, review their concepts and models. This process will guarantee learning and 

equal participation in postmodernity, in which the world is plural, without the delimitation of 

roles or territories, for disabled or non-disabled people.” 

 

“Nothing about us, without us” 

 

An effectively inclusive environment needs to be proactive when it comes to PcDV 

issues and be based on the internationally disseminated motto “Nothing about us without us”. 

As Sassaki (2011) explains, it is necessary that any action that may involve people with 

disabilities should have their full participation. According to Machado (2019), this motto 

highlights the importance of exercising empathy. 
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After much struggle to gain attention and space in society, identifying the importance 

of the active participation of people with disabilities in whatever concerns them, this motto 

claims that, despite the good will of people without disabilities, it is of paramount importance 

that the definitions are made together with the people who will be impacted (Sassaki, 2011). 

Thus, whenever there is a need to define any laws, projects, furniture, equipment or systems, 

even following all the good practice booklets, the full participation of people with disabilities 

themselves must be guaranteed, involving them in these definitions. 

The active voice, necessary for the struggle for their rights, is configured as an element 

to work on the lack of knowledge that society has about people with disabilities (Rodrigues & 

Silva, 2017). Silva and Santana (2020, p. 234) argued that “the effective participation of 

employees with visual impairments demonstrates how interested this public is in collaborating 

with research that seeks to improve their relationship with the world”. Strengthening a just 

and sustainable world, “the 2030 Agenda requires a participatory and inclusive approach in 

which all stakeholders, including people with disabilities, are engaged” (UN, 2018. P.2). 

 

 

Final considerations 

 

A sustainable society must be based not only on concern for a viable environment for 

future lives on the planet, but also on equality between people regardless of culture, race, 

gender, age or physical and mental capabilities. 

Being a visually impaired person is a characteristic of the individual and does not 

condition his/her competence. It is necessary to overcome the barriers to inclusion, providing 

education and access to knowledge so that people with visual impairments can continuously 

train themselves and exercise their potential, demonstrating their capabilities and skills in the 

work environment. 

Although less than desired, the labor market has absorbed more and more people with 

visual impairments to compose its workforce, noting the potential that this category offers to 

add productive value to the most diverse areas. Diversity Management in organizations focuses 

on the importance and gains in adding different points of view and, especially, learning from 

differences. 

Ensuring opportunities for an economically, politically and emotionally healthy 

productive life for all people depends on thinking articulated between social development, 

sustainability and inclusion. Thinking about inclusion and accessibility in organizations is a 

path of no return, it adds benefits to teams and collaborates for the development of a just and 

egalitarian society. 

It is necessary to encourage further studies on the inclusion of visually impaired people 

in the work environment, with the aim of thinking about, improving and publicizing the topic. 
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